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Remote Litigation in Dubai Labour Court
By Chatura Randeniya and Nazim Hashim | 30 October 2018

On 18 October 2018, the Dubai Court and the Ministry of Human
Resources & Emiratisation (MOHRE) launched a “remote litigation
service” for labour disputes under AED 20,000 in value.

Under this initiative, the requirement of personally attending
hearings for labour disputes under AED 20,000 is dispensed with,
and parties and their representatives are permitted to ‘attend’ the
hearing before the judge electronically. The cases will be heard by a
single judge, who is required to render judgment within 24 hours.
This initiative has been introduced in order to dispose of low value
labour cases in Dubai quickly and efficiently.

Labour complaints can be filed physically, electronically, or by
calling the MOHRE hotline (80060). Once the case is registered, the
parties to the case (i.e. the employer and the employee) are
required to attend in person before a Tawafuq Centre to attempt
settlement of the dispute. If the dispute is not resolved, and the
value of the dispute is under AED 20,000, it will be referred to the
labour court to be considered under the remote litigation service.
The parties will be provided with an electronic link which will
enable them to upload written submissions and evidence, and
attend a hearing remotely if required. The service will also allow
the parties to access the judgment electronically.

The service is not yet operational, and is expected to start
functioning in November 2018. m
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Founded in 1975, Afridi & Angell is a full-service UAE law firm in its fifth decade at the forefront of the legal
community. From the beginning, our hallmarks have been a commitment to quality, unsurpassed knowledge of the
law and the legal environment, and crafting of innovative business solutions. Licensed in the three largest Emirates
of Abu Dhabi, Dubai and Sharjah as well as the Dubai International Financial Centre, our practice areas include
banking and finance; corporate and commercial law; arbitration and litigation; construction; real estate;
infrastructure projects; energy; project finance; maritime (wet and dry); and employment. We advise local, regional
and global clients ranging in size and sophistication from start-ups, sole proprietorships, family-owned businesses,
entrepreneurs and investors to some of the world’s largest public and private companies, governments and quasi-
government institutions. We attract and retain clients with our dedication to practical guidance focused on their
business needs supported by decades of experience here in our home jurisdiction, the UAE.

Afridi & Angell is the exclusive member firm in the UAE of top legal networks and associations, most notably Lex
Mundi, the world’s leading network of independent law firms, and World Services Group.

Afridi & Angell’s Legal Alert provides a brief overview and commentary on recent legal announcements and developments. Comments and
opinions contained herein are general information only. They should not be regarded or relied upon as legal advice.
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