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Operating guidelines for businesses following the easing and lifting of COVID-19 lockdowns  
By Charles Laubach | 23 April 2020 

On 22 April 2020 the Government of Dubai and Dubai Economy issued guidelines for businesses and 

commercial centres for reopening and resuming activities following the 24-hour Stay Home and National 

Disinfection Programme initiatives. The guidelines are included in a document entitled ‘Guidelines & Protocols 

for Reopening’. Similar guidelines have been issued by the Abu Dhabi Department of Economic Development 

concerning malls in the UAE capital.  

Reopening is expected to be implemented in a phased approach. Date and time of reopening have not been 

announced yet. Once announced, businesses and commercial centres can reopen after they have complied 

with the guidelines and protocols as set out by the government.  

Activities included in the guidelines document issued by the Dubai Economy include: 

• Wholesalers and retailers including shopping malls, high street shops, and souqs. It excludes family 

entertainment, prayer rooms and cinemas. 

• Transportation and logistics services including the metro, buses and taxis; and excluding water 

transport, car sharing, trams and limo services. 

• Construction activities including construction of buildings, civil engineering, and specialised 

construction activities. 

• All manufacturing activities. 

• All offices and office buildings. 

• Social welfare services including elderly and PWD care homes, rehabilitation and autism centres, 

women and children shelters, day care centres and juvenile centres. 

Guidelines include, among many others, reduced opening and visiting hours, operating at reduced capacity, 

mandatory testing of employees and shoppers upon entry into office buildings and shopping malls, 

observance of preventive protocols and measures including social distancing, and masks and gloves which 

must be worn at all times by employees and shoppers.   

All businesses must be on standby for the official announcements of the date and time of reopening.■ 

 

* * * * 

 

Please visit our COVID-19 Resource Centre for copies of our COVID-19 inBriefs and Legal Alerts. 

 

 

http://afridi-angell.com/knowledge/COVID-19-Resource-Centre
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Afridi & Angell 

Founded in 1975, Afridi & Angell is a full-service UAE law firm in its fifth decade at the forefront of the legal 
community. From the beginning, our hallmarks have been a commitment to quality, unsurpassed knowledge of the 
law and the legal environment, and crafting of innovative business solutions. Licensed in the three largest Emirates 
of Abu Dhabi, Dubai and Sharjah as well as the Dubai International Financial Centre, our practice areas include 
banking and finance; corporate and commercial law; arbitration and litigation; construction; real estate; 
infrastructure projects; energy; project finance; maritime (wet and dry); and employment. We advise local, regional 
and global clients ranging in size and sophistication from start-ups, sole proprietorships, family-owned businesses, 
entrepreneurs and investors to some of the world’s largest public and private companies, governments and quasi-
government institutions. We attract and retain clients with our dedication to practical guidance focused on their 
business needs supported by decades of experience here in our home jurisdiction, the UAE.  

Afridi & Angell is the exclusive member firm in the UAE of top legal networks and associations, most notably Lex 
Mundi, the world’s leading network of independent law firms, and World Services Group. 

www.afridi-angell.com 


